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Process mining is a family of data-driven techniques to discover, map, and analyze business processes 
using event data extracted from information systems, to gain insights into how they can be optimized 
and automated.

Digital Footprint
Every process leaves digital footprints (transactions) in 
SAP, Salesforce and other systems

Process Analytics
Process mining algorithms are used to extract process maps, 
performance analytics, and digital twins from this data

Event Collection
Transactional data is extracted from the tables in 
systems to create an event log

Business Insights
Insights into friction points and compliance issues are gained and 
used to inform your improvement interventions
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Emergency Resiliency
(Utilities)

Lead-to-Quote
Loan Origination

(Banking)

Field Service Requests
Claims Mgmt

(Insurance)

Onboarding
Patient Journey

(HLS)

Call Center
Application for
Public Funding

(Public Administration)

Incident Mgmt

General Purpose Industry Specific

Receive
work order

Assess order and 
schedule service 

call-out 

Dispatch field 
technician

Carry out
field service

Work order
not completed

Work order
completed
successfully

Field Service Requests

* field service requests model as defined by a customer during discovery





- Who will use your Process Mining software?
- Best of breed or all-in-one solution
- Pricing
- Hosting/ Support
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